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Keeping
savvy online

scams harder to spot are...

What we learned * Some of the ways that Al is making

in this episode

Artificial Intelligence (Al) is opening

up new possibilities and opportunities,
but there are some challenges too

— especially around keeping your

financial and personal information

safe. Financial scams are getting more
sophisticated with the help of Al, from
phishing —in which scammers try to
trick you into sharing information, often
by impersonating someone that you
know — to Al chatbots that imitate
customer service agents.

Top Tips to avoid
fraud and scams

Think before you follow, whether
it's alink or arequest to share
personal information.

If I'm feeling unsure about an online

: : interaction, I should...
Before taking any action, take a step

back to assess the authenticity of the
person, business or website.

If something feels off, don’t be afraid
to ask questions. Contact your bank,
go directly to the merchant, or call
a trusted friend or family member.

And remember, if you think you've
been scammed, call your bank and VISA eVeryWhere b
report the fraud as soon as possible. you want to be
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